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Katrina Continues to Test Wlarl Deliveries 

NEW ORLEANS, Mar 13. 2006 

{A?) The doorbelJ starts ringing as soon as postman Randy Ramie gets home froiti a long day of walking house to hotise delivering mgil. 

"Hey. what's gomg on, man?" a neighbor asks kfndly. but what he really wants to know is: Hey. whereas our maif, man? 

A lot of people in Wew Orleans are asking the same question. Six months affer Hurricane Katrina sfammed frrto the Gulf Coast mail delivery Is 
Jimited and slow, even in the feast-dartia^ed New Orleans neighborhoods. 

It is a source of frustration for people waiting for insurance checks, and a reminder of how badly the city's basic Infrastructure was damaqed bv 
the Aug. 29 storm. 

Only first-das^ letters _ no magazines or bulk mail _^re deilvened to working addresses in much of the New Orleans area and they can take 
days, sometimes weeks, longer than normal to arrive. Letters to addresses uninhabitable smce the storm are forwarded to' new addresses sent 
to general pickup points or left unclaimed. 

The route Ramfe walks near City Park, rn New Orleans' Mid-City section, is fufi d houses mostly unscathed by the storm but stacks of pipes 
and discarded wood are piled on street corners in places. Some homes still bear the spray-painted orange "X" that indicates a house was 
searched for people, dead or alive, affer the storm. 

Residents who liave returned often greet Ramie, dark blue mail bag slung over his shouJder, as he makes his appointed rounds in the 
neighborhood of bhghtly painted homes and tree-lined streets. 

Canmen AltamJrano. 30. said she has seen maii delivery improve, but she is glad her Social Security checks are directly deposited with her hank. 

"I don't blame them. It was a me3$. Everything was a mess/' she said, sweeping her stoop several steps above where the water reached its 
highest point. 

Kathna flooded the basement at the U.S. Postal Service's main sorting center in New Orleans and knocked out Its electrical systems The place 
remains closed. As a result, all New Orleans mail haste be sorted at an ovenr^orked center in Baton Rouge, SO miles away. 

Deiores KNIette. a USPS vice pnssldent. said the post office hopes to have fuil service restored to New Orleans by the end of the summer. She 
said one major problem rs th^l many postal employees were driven from their homes by Katrfna. 

Right efterthe storm, mail bound for New Orleans began piling up in Houston and Baton Rouge. In Ootober. tralfers labeled by ZIP code were 
set yp in New Orleans so that residents could pick up their mail as they returned to the city. 

Many residents concede that slow and incons^stent mail delivery is a relatively small problem m a city where roofs are stfii covered in blue tarps 
and homes were washed off foundations. But it still rankles many people. 

Delayed mail often results rn interminable waits on hold to tail^ about missed letters or bills from the government, banks or other institutions and 
late fees from credit companie$ and utilFties. Many companies offered grace periods to customers during the first few months after the storm, hut 
they are less willing to do th^t now. 

'^Sometimes. I can laugh, and sometimes I can understand why people go postal." said Judy Barnes-Cochran, g psychotherapist who has been 
waiting two months for papenwork sent by the U.S. Small Business Administration. 

Ramie said it is amazing how grateful New Orie^nians are to get mail these days- 

"When I first got on the route, they literalfy applauded," sard Ramie, who was driven out of the city by the storm and did not riasume making his 
|-ounds un\\\ December. His home is still uninhabitable. 

He eventually swapped routes with another earner 50 he could deliver to his ovi^n neighhoriiood, too. It wes the best way to quiet the questions. 

"i never knew iiow much you could miss the mail. It's something you become accu5tOmed to." he said. "I found myself looking for mail end I 
defiver the mail." ^ 
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